As daily supply dips to 15%, posh soc spends lakhs on tankers
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MUMBAI: About 507 families
residingin a posh housing soci-
ety in Ghatkopar have shelled
out 10 lakh for water tankers
since April 1, and there are still
nine days leftin this month. If it
sounds astounding, then look at
their March’s expenses that
stand at 8.5 lakh. And then
there was no water cut enforced
by the Brihanmumbai Municipal
Corporation (BMC).

Residents claim that the BMC
has, for the last two years, been
supplying only 55% of the build-
ing's sanctioned quota and the
current15% cut has reduced the
overall percentage of supply to
15. Asaresult, the society man-
agement had to spend 3382 lakh
to buy water in 2021-22, while
the amount nearly doubled to
368 lakh in the last financial
year.

Promenade  Cooperative
Housing Society with four

2)-storey towers s part of a clus-
ter of high-rises, known as ‘The
Address’, situated at Lal Bahadur
Shastri Road opposite R City
Mall

Members, who received occu-
pancy certificates in 2018, said
their water woes are more per-
manent than what most of the
city has been facing lately, and
repeated complaints to the
BMC's N ward office have not
yielded any results.

“Things have become so dire
in the last few days that we have
nowater to even offer a guest. A
few families had torefuse guests
to come over during the summer
vacation,” Rahul Mehta, one of
the residents, said.

Mehta said it is a traumatic
experience for several senior cit-
izens who live by themselves,
mothers of very young children
and working couples to manage
with the little water the manage-
ment arranges for every house-
hold daily.

Based on the number of lats,

Residents try tosave every drop with water supply dropping to 55

kilolitres for 507 families at this Ghatkopar society.

the BMC had fixed 343 kilolitres
as the quantity of water to be
supplied per day. But what the
residents get is less than 180 kilo-
litres and now, with the water
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cutin place, the daily supply has
come down to 45-55 kilolitres.
The problem doesn’t end
here.
Though the supply hours are

supposed to be from 6 pm to 12
am, water is actually available
onlyfor a couple of hours, Bhar-
gav Dani said. “Moreover, the
pressure is so low that it is just
not possible to collect sufficient
water for an average family of
four or five members.”

Nenaka Dalal said the fami-
lies, too, spend on buying jars of
water every week. “If things con-
tinue this way, we are looking at
avery dire summer this year.”

Another resident Preeti Gos-
wami said being in a premier
project, they pay much higher
property and other taxes than
other buildings. “In return, we
do expect certain amenities.”

Assistant engineer for N
Ward, Mahesh Pawar, admitted
that the ssue had been brought
to their notice on several occa-
sions but blamed the building's
internal water connection, and
location.

“The problem is the internal
water pipeline of the complex
has not been laid out in accord-

ance with the building plan sub-
mitted to us. The pipeline zig-
zagsalot,and we have suggested
the residents straighten it,” he
said.

The low water pressure, he
said, is because the building is
located around 700-800 metres
from the BMC's main water
pipeline.

Pawar said his department
has suggested a few short-term
and long-term solutions to the
residents. “We have even told
them that increasing the size and
shape of the connecting pipeline
would drastically improve their
water supply.”

A spokesperson from the
developer, Wadhwa Group, said,
“We delivered the project in
2018, and for the last five years,
the water supply has been nor-
mal to all the towers. We have
notreceived any such intimation
or complaint by the residents of
this tower. It seems the issue is
recent and is service-related. We
will look into the matter.”




